Dual Eligible Stakeholder Meeting
Monday April 30,2012 1:00 pm - 2:00 pm
Large Conference Room
208 Hurricane Lane, Williston

Agenda

Note: We have gotten feedback that people were confused by the two designations:
CCP (Care Coordination Provider) and ISP (Integrated Service Provider). People
wondered what the difference was between the two and how were they connected.

As aresult, we have changed these designations to: Integrated Care Provider (ICP) and
Integrated Care Provider PLUS (ICP-PLUS) to convey a continuum of responsibilities
held by providers.

1) Schematic for Integrated Care Providers (ICP) and Integrated Care Providers PLUS
(ICP-PLUYS) — see front side of handout

2) Shared Savings / Performance Incentive Opportunities for ICPs and ICPs-PLUS
— see back side of handout

3) Beneficiary Experience Diagrams — see handout

4) DVHA Provider Network Diagram — see handout



